
Cafeteria Guide for Volunteers 
Welcome!   

1. Cafeteria Hours are 11:15 am – 12:45 p.m. 
2. Put on an apron and refill pockets with utensils and napkins.  

Be prepared to: 

1. open containers, juice boxes, etc. 
2. assist in cleaning up small spills by using paper towels; request assistance from custodian 

for larger spills. 
3. assist as needed with students in serving line, at condiment station and as they line up. 
4. encourage students to stay in their seats and use softer voices.  Discourage horseplay.  

Report uncooperative students to monitor. 

“I have to go to the bathroom!” 

Please escort children in grades K and 1 to the restroom as needed.  The purpose of the escort is 
to be sure they arrive back safely to the cafeteria and to thwart any opportunity for horseplay.  
You can stand in the hallway and wait until the children finish.  You may have more than one 
student with you. If students appear confident, you can send them back to the cafeteria as long as 
you are able to see that they are going in the right direction.  We do encourage children to take 
care of these needs prior to lunchtime, however, we do not want to risk accidents.   

Students in grades 2, 3 and 4 are also encouraged to use the restroom prior to cafeteria time.  
They can sign out and use the bathroom if necessary.  The purpose of the sign out is to keep track 
of who was in the restroom in the event we have an issue.  The purpose of the pass is to limit the 
number of children from the cafeteria who are in the restroom simultaneously. The pass is not to 
be taken to the restroom.  The children will move the pass from the “In” position, to the “Out” 
position and will return it to the “In” position when they return from the restroom.  They will 
cross their name off the list after they return. 

“I feel sick” 

Please seek out a monitor if a child reports feeling sick.  In most cases, the monitor will send the 
student to the health office for further evaluation.   If it is evident that a child needs to go to the 
nurse immediately, please escort the child and let the monitor know so the teacher can be 
informed of the whereabouts of the student when the children are picked up.  



Table Washing 

Parent volunteers are not responsible for table washing.  Tables will be wiped by custodians and 
sprayed and wiped with disposable towels by our cafeteria monitors who have been trained.  This 
is very important in avoiding cross contamination at allergy tables. 

Allergy Table Seating: 

Generally, children with allergies will be seated at Table 1, which is used exclusively as an 
allergy safe table.  Cafeteria monitors will respond to the needs of these children.  If you notice a 
child at the allergy table with their hand-up or in need of assistance, please alert one of the Maple 
East staff monitors who are trained to respond to their needs.  In order to avoid cross-
contamination with scissors, etc.., please DO NOT assist the children at this table.  These 
children are to be assisted ONLY by the monitors. 

End Cap Allergy Seating:  

Some students in grades 3 and 4 classrooms with students with allergies have tables marked with 
the classroom teacher’s name and the time(s) that the table is designated as an allergy table.  Nut 
and dairy allergies are the most common. Allergic students are assigned to a specific section of 
the table.  Some classrooms will have several children with allergies who keep one another 
company, while other classrooms have only one or two children. Lunch monitors work diligently 
to keep the table nut or dairy safe.  If a child comes to you with a question or concern about an 
allergy table, please bring it to the attention of the monitor immediately.  While we depend on the 
daily monitors to watch over this, we appreciate the vigilance of all adults and students in 
keeping our children safe.   

Some parents of students with food allergies have chosen to post their child’s picture in the 
window of the cafeteria so that any monitor or volunteer will be able to identify them quickly. 

If any child reports feeling funny or you notice a rash or hives, report it to a monitor who will 
seek medical assistance. 

Choking 

If a child is choking--Respond!  If you know the protocol for choking, follow it.  If you do not, 
alert a monitor and get the nurse. Either call the office or send a runner. Our monitors and 
kitchen staff are all trained in the protocol for choking.  We do not want to wait for our nurse to 
arrive at the scene before we respond.  A child should always be escorted to the nurse 
immediately after a choking incident. 



Other Issues 

Occasionally, a child reports that they are still hungry after eating lunch.  If this occurs, you can 
send the child into the cafeteria and Mrs. Martinelli will take care of it. 

If a child needs water, there are cups of water near the cash register that you can get. 

Please contact Mrs. Kacmarski with any concerns.


